CUYAHOGA COUNTY
AGENCY OF INSPECTOR GENERAL

REPORT OF INVESTIGATION

CASE NUMBER: 18-0050-1

SUBJECT(S) INFO: Kenneth Mills, Former Regional Director of Corrections
COUNTY DEPARTMENT: Cuyahoga County Sheriff's Department

SOURCE OF REFERRAL: Cuyahoga County Human Resources Department
METHOD OF REFERRAL: Email

INITIATED: September 24, 2018

DATE OF REPORT: December 31, 2018 (amended January 8, 2019)

I. Summary

The Cuyahoga County (“County”) Agency of Inspector General ("AlG") received notice that
Regional Director of Corrections Kenneth Mills was potentially engaging in discriminatory
comments and behavior in the workplace. Following requests from the Law Department and
Human Resources, the AIG investigated the allegations. Consistent with its requirement to
avoid interfering with investigations by other government entities, the AIG temporarily
suspended its proceedings during the pendency of an investigation by the US Marshal’s service.

After interviewing eighteen witnesses and reviewing numerous documents, the AIG is of the
opinion that there is sufficient evidence to indicate Mills likely made discriminatory
comments regarding Marcus Harris’ (“Harris”) and Gary Brack’s (“Brack”) perceived
sexual orientation; and was not sufficiently compliant with the County’s continuing
commitment to diversity. Despite numerous requests over several weeks that he appear for
an interview with the AIG, Mills has not done so.

The AIG investigation confirmed three witnesses who reported first-hand knowledge of Mills’
discriminatory comments.  Further, other County employees reported as to widespread
commentary in the workplace regarding similar comments allegedly made by Mills. These
secondary reports are given little or no weight as to Mills’ personal conduct. Nonetheless, the
reports by secondary sources are reported because they were widely-disseminated and reflect
— at minimum - the need for the County to re-double its current efforts to support a Culture of
Respect. It is also indicative of the need to protect whistleblowers from the fears of retaliation
for reporting such conduct. The AIG did not find sufficient direct evidence to support claims that
Mills made anti-semitic comments.

Effective November 15, 2018, Mills resigned from County employment. As such, the AIG
cannot recommend corrective action specific to Mills. The AIG, however, recommends that the
County expand its training and educational efforts that will reinforce the County’s commitment to
supporting a Culture of Respect.
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II. Background
A. Cuyahoga County Sheriff’s Department

According to its website the mission of the Sheriff's Department is as follows:

Our mission as caretaker of the public's safety is dedicated to maintaining the
trust and respect of those we serve by resolutely and aggressively enforcing the
law and by committing ourselves to the efficient and effective delivery of safety
services. As agents of the community, we strive to provide appropriate custodial
care along with programs that support the physical, spiritual and constitutional
needs of individuals committed to our custody. Further, every effort will be made
to assist the inmates in our custody to understand and take responsibility for their
involvement in the justice system.

The Department has several divisions — Civil, Law Enforcement and Corrections. The
County Sheriff is Clifford Pinkney.

B. Cuyahoga County Sheriff’s Department - Corrections Division

According to the Corrections webpage, the County Corrections Center ("CCC") is the second
largest Jail in the state and is a full-service Jail serving over 26,000 inmates annually.

During the course of the investigation, AIG staff learned that there are currently three locations,
Downtown, Euclid, and Bedford. The Downtown Jail, which is the primary facility, consists of two
high rise buildings housing all levels of security statuses, from maximum security to
weekenders.

The CCC operates a full-service Kitchen, Medical Clinic and Pharmacy and provides Social
Service programing, all managed by a staff of over 700 employees. CCC partners with
MetroHealth for medical care.

The CCC is managed by a Regional Director of Corrections, a Warden, three Associate
Wardens, Facility Services Manager, Mental Health Services Manager, and Health Care
Services Director. The daily operations are managed by sergeants who oversee Corporals and
a complement of approximately 550 Corrections Officers.

Cuyahoga County Agency of Inspector General
2079 East Ninth Street — 6" Floor » Cleveland, Ohio 44115 « (216) 698-2101
www.inspectorgeneral_cuyahogacounty.us



Mills, Kenneth

Report of Investigation
18-0050-I

January 8, 2019

Page 3 of 14

C. Kenneth Mills

Kenneth Mills (“Mills”) was employed b
County in 2014 as Director of Public S
Director of Corrections where he served until his resignatio

Mills resigned before AIG staff had an o
attempted to contact Mills and his legal ¢
certified mail. In response, Mills left a voicemail indi

afety and Justice.

ounsel multi

y the County for four years. Mills began working at the
In 2015, he transitioned to Regional
n on November 15, 2018.

pportunity to interview him. Subsequently, AIG staff
ple times — by telephone, regular mail, and
cating that he needed to consult with legal

counsel as to whether he would be willing to speak with the AIG. After his voicemail,

communications were directed only to Mills’ legal counsel.

the AIG was not able to interview Mills.

However, despite multiple efforts,

DATE

CONTACT TYPE

NUMBER/EMAIL/
ADDRESS

NOTES

November 19, 2018

Telephone to Mills’ number
in personnel file.

November 27, 2018

Telephone to Mills’ number
in personnel file.

November 27, 2018

Regular USPS to Mills’
address in personnel file.

November 27, 2018

Certified USPS to Mills’
address in personnel file.

December 12, 2018

Telephone — Voicemail
from Mills.

December 13, 2018

Telephone to Mills' cell
phone number.

December 13, 2018

Telephone - Message left
for Mills” attorney Kevin
Spellacy at his office.

December 13, 2018

Email to Mills’ attorney
Kevin Spellacy — requesting
interview with Mills no later
than December 21, 2018.

December 13, 2018

Certified USPS to Mills’
attorney Kevin Spellacy at
his office - requesting

Line ringing — then fast
beeping — could not leave
a message.

Line ringing — then fast
beeping — could not leave
a message.

Return receipt received by
AlG December 11, 2018.

Mills left a voicemail
message for IG stating he
needed to discuss AIG
request with attorney.
AlG obtained Mills’ cell
phone number and called
to request contact
information for attorney.

AlG staff left a message
with Attorney Spellacy’s
assistant.

Return receipt received by
AlG December 19 or 20, J

2018.
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—

December 14, 2018

interview with Mills no later
than December 21, 2018.
Telephone — Voicemail

from Mills’ attorney Kevin
Spellacy.

Telephone - Message left

for Mills’ attorney Kevin
Spellacy at his office. |

December 18, 2018

Spellacy left a voicemail for
AlG staff returning AIG call.

|

AlG staff left a message
with Spellacy’s assistant.

As of the date of this report, the AIG has rec

eived no affirmative or negative response from Mills

or his attorney regarding its request for an interview with Mills. Accordingly, there is no

interview of Mills in this report.
D. Investigation

1. Written and Electronic Documents Reviewed by AIG in the
Course of this Investigation

e Letter from Gary Brack’s Attorney, Subodh Chandra
* Kenneth Mills Emails from 1/1/18 - 9/20/18

* Kenneth Mills Emails from 1/1/17-12/31/17

* Kenneth Mills HR Personnel File, Job Description, Disciplinary File
* Cuyahoga County Ethics Code

¢ Cuyahoga County Employee Handbook

2. Interview of Gary Brack - May 30,2018

Prior to this interview, Brack was the interim Nursing Director at the County Jail. Brack was
employed by MetroHealth but worked with the three County jails: the downtown jail location, the
Euclid jail location, and the Bedford Heights location. Brack started working with County jails in
September of 2016, as a Nursing Supervisor. He also took on administrative duties such as
scheduling and grievances. When Nursing Director, Harris, resigned from his position, Brack
became the interim Nursing Director until MetroHealth pulled him from working at the County
jail.

During an interview with AIG staff, Brack indicated that he had received reports of discriminatory
comments and behavior by Mills. In April 2018, Brack was told by Employee-1 ("Employee-17)
that Mills asked Employee-1 “if Gary [Brack] and Marcus [Harris] were fucking”. According to
Employee-1, Mills then said, “| hate fucking faggots” when she asked why he cared. When
asked about any other discriminatory behavior on the part of Mills, Brack also mentioned that
when discussing a budgeting concern, Mills purportedly made anti-semitic comments to
Employee-1 regarding County Executive Armond Budish (“Executive Budish”).
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3. Interview of Employee-1 - October 1, 2018 and November 16,2018

Employee-1 (“Employee-1”) has been employed by the County Sheriff's Department (“Sheriff's
Department”) in the Fiscal Office (“Fiscal”) for ten (10) years. Employee-1 has six direct reports
and reports directly to senior leaders in the Sheriff's Department.

During the interview, AIG staff asked Employee-1 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-1 gave the following examples:

1. Employee-1 stated that in 2017 when she and Mills were discussing Harris' mileage
reimbursement request (that Mills did not want to sign), Mills asked her “You do know
they're lovers? They are faggots”. Employee-1 stated that Mills may have said “fucking
faggots”, but was not certain;

2. Employee-1 stated that in 2017 when she and Mills were discussing requesting more
money for cameras in the jail, Mills told her the “You know the Executive is not going to
give you any more money, he's a Jew”:

3. Employee-1 stated that in 2017 Mills told Employee-1 that an African-American sergeant
is an inadequate employee. Employee-1 then asked how she got her job, and Mills
pointed to his arm as though he meant skin color:

4. In 2017 Employee-6 told Employee-1 that one of nurses intended to file a sexual
harassment complaint against Mills: and

5. Employee-1 stated Mills told her the Sheriff thinks he is untouchable because he s the
first African-American Sheriff.

Employee-1 noted that Mills always made these comments when there were no other
witnesses.

When asked if she ever made a formal report regarding Mills’ comments, Employee-1 stated
she was reluctant to report due to a fear of retaliation and when Brack was terminated her fears
were confirmed.

4. Interview of Employee-2 - October 23, 2018

Employee-2 (“Employee-2") is a senior manager in the County Office of Budget and
Management (“OBM"). Employee-2 also advises the County Executive and County Council on
budget-related matters.

According to Employee-2, no one from the Sheriff's Department reports directly to OBM, but
Employee-2 and her team work with Employee-1. OBM, however, does make budget restriction
recommendations.
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Employee-2 stated that she believes there was a personality conflict between Mills and
Employee-1.

During the interview, AIG staff asked Employee-2 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-2 gave the following examples:

1. Mills told Employee-2 that Employee-4 and Sheriff Pinkney were stupid, lazy, and did not
want to manage the jail;

2. Mills told Employee-2 that Sheriff Pinkney was only appointed because he s black;

3. Mills made an anti-homosexual comment in Employee-2’s office. Employee-2 does not
remember exactly what he said but she stated her belief that Mills’ comments indicated
that he “does not like homosexuals”™ and

4. Mills stated that he thought Harris and Brack were dating.

Employee-2 noted that these comments were not made in the presence of other witnesses.

5. Interview of Sheriff Clifford Pinkney - October 4, 2018

Sheriff Pinkney has been employed with the County Sheriff's Department since 1991. Sheriff
Pinkney has held the following positions: deputy sheriff, deputy sergeant, lieutenant, Chief
Deputy Sheriff, and in 2015 became the Sheriff. As County Sheriff, Pinkney’s job duties include
overseeing the Sheriff's Department office operations, as well as developing and maintaining
partnerships with stakeholders, in the community, and with other law enforcement entities.
Sheriff Pinkney reports to Executive Budish. Sheriff Pinkney’s direct reports include Employee-
4, Special Assistant to the Sheriff, Director of Regional Corrections, Business Services
Manager, Medical Director, and other Sheriff personnel as necessary.

During the interview, AIG staff asked Sheriff Pinkney if he knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior. Sheriff
Pinkney gave the following examples of complaints he had received:

1. Employee-1 told Sheriff Pinkney that Mills made comments about Brack and Harris’
sexuality;

2. Employee-1 told Sheriff Pinkney that Mills made comments about working for African
Americans — something to the effect of ‘they are lazy” and he would not enjoy working
for two African Americans if George Taylor took the Chief job;

3. Employee-1 told Sheriff Pinkney that Mills made a derogatory comment about Executive
Budish being Jewish and therefore cheap;

4. There was a rumor that Mills did not like women or African Americans:
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5. Sheriff Pinkney received separate telephone calls from two female Common Pleas
Judges stating they believed that Mills dislikes women. In fact, one of the Judges stated
she did not want to work with Mills because he was ‘condescending and a chauvinist”;
and

6. Employee-6 told Sheriff Pinkney the nurses complained about Mills' behavior but were
afraid to come forward due to the possibility of retaliation from Mills.

The Sheriff stated he did not take action on Employee-1's statements because he had no proof
other than Employee-1's allegations and he knew Employee-1 and Mills had a strained
relationship. Furthermore, he did not take action on the other information because they were
informal “gripes” and he had no evidence or specific information.

6. Interview with Employee-3 - October 15, 2018

Employee-3 (“Employee-3") was a day shift charge nurse in the main dispensary. Employee-3
recently resigned from the County and is moving to work in a federal prison. At the time of the
interview, Employee-3 had worked for the County for almost 15 years. Employee-3's duty as
charge nurse was to oversee all staff nurses, be responsible for day-to-day operations in the
dispensary, and respond to emergencies.

During the interview, AIG staff asked Employee-3 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-3 gave the following examples:

1. There was discussion among corrections officers (“CO”) that Mills sent an email that
said, “that fucking faggot” (referring to Harris) “is never going to tell me what to do”: and

2. It was believed in the jail that Mills does not like gay people.
Other pertinent information included:

1. Employee-3 stated that when Mills first came to the County he would always talk to her.
The attempted communications were “super friendly” and “odd”.

2. Employee-3 stated that in the jail she heard corrections officers refer to Harris as a
‘woman” or a “faggot.” Employee-3 also stated that. after Brack was terminated, many
corrections officers said they were glad that the “fag is gone.”

3. Employee-3 stated that there was an issue with male inmates receiving bras and
panties. Floor supervisors did not want to provide the underclothes and therefore
required a medical prescription before providing the underclothes to inmates. The
nurses would tell the COs that no prescription was necessary, and the COs would still
refuse to provide the requested underclothes to the inmates.
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7. Interview of Employee-4 - September 27,2018

At the time of the interview, Employee-4 had been a senior leader of the Cuyahoga County
Sheriff's Department for three (3) years. Employee-4 reports directly to Sheriff Pinkney.
Employee-4's direct reports include an employee from both the law enforcement and
administrative divisions of the Sheriff's department, the Director of Regional Corrections, and

During the interview, AIG staff asked Employee-4 if he knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-4 gave the following examples:

1. Someone (he does not remember who) told Employee-4 that Mills made a comment
about Brack and Harris dating.

2. Someone (he does not remember who) told Employee-4 that there are female
employees and female Judges who did not like to interact with Mills.

3. Someone (he does not remember who) commented to Employee-4 that Mills made an
anti-Semitic comment about Executive Budish - something to the effect that Executive
Budish is a Jew and does not want to give money to Mills’ budget.

Employee-4 noted that Mills and Employee-1 did not get along well together.

8. Interview of Employee-5- October 1,2018

Employee-5 (‘Employee-5”) is a senior leader in the County Sheriff's Department. Employee-5
started in this role in September 2018, Employee-5 reports to Warden Eric Ivey (“lvey”), who
reports to Director of Regional Corrections Ken Mills (*Mills™), who reports to Chief George
Taylor who reports to Sheriff Clifford Pinkney (“Sheriff Pinkney”). Within his chain of command,
Employee-5 supervises a total of sixty (60) COs, a corporal, and a sergeant—who reports
directly to Employee-5. Employee-5's job duties include booking and release.

During the interview, AIG staff asked Employee-5 if he knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-5 gave the following example: There was a claim that Mills said one of the County
employees makes too much money for a woman.

9. Interview of Employee-6 - October 3,2018

Unlike other witnesses identified in this report, Employee-6 is an employee of MetroHealth
Hospital System, not an employee of the County. Employee-6 works in the County jail as the
Ambulatory Director, and she has been in this position for 4 1 years. Her duties include
budgeting and operations within the CCC medical facility. Her direct reports are nurse
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practitioners and paramedics, and she reports to Julia Brunner (Director of Ambulatory) at
MetroHealth.

During the interview, AIG staff asked Employee-6 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-6 gave the following examples:

1. There was a rumor that Mills said Harris and Brack are gay and are dating; and

2. Employee-1 told Employee-6 that Mills said Employee-6 made too much money for a
woman.

10.Interview of Employee-7 - October 4, 2018

Employee-7 has been with the county for five years. Her current position is Business
Administrator in the Fiscal Department. She has been in her current position since February
2017, and was in Justice Services previously for one year. She is currently 2nd in command in
the Fiscal Department, and her duties are to discover and manage grants whether they are
federal grants, state grants and any other grants that may be available for the jails. She also
manages revenue tracking, statistic request, manages the analysis, staffing numbers, etc., and
ad hoc reports. Her direct reports are Lylia Latham, Judy Fulkerson, and there is a current
vacancy. Employee-7 reports to Employee-1, Employee-1 reports to Taylor and Taylor reports
to the Sheriff.

During the interview, AIG staff asked Employee-7 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-7 gave the following examples:

1. Employee-7 heard Mills made a comment about the Sheriff that made her uncomfortable
enough to abruptly leave a meeting. Employee-7 believes the comment was something
to the effect of the Sheriff is too tight to give up money for new cameras and could find
the money if he wanted to,” the miser”; and

2. There was a discussion that the former business service manager left the Public Safety
and Justice Department because Mills was sexist; and

3. Employee-7 heard from Employee-1 that Mills said Harris and Brack were “fags”.

11.Interview of Dr. Thomas Tallman - October 12,2018

Dr. Thomas Tallman ("Tallman”) is employed by MetroHealth Hospital, and he currently holds
the position as the Medical Director of the jails. Dr. Tallman has held this position for 4 % years
and was previously employed as an emergency room physician for the Cleveland Clinic . His
duties as Medical Director are to oversee the correctional health program, including its
scheduled sick call process; oversee the 24/7 intake process; respond to medical emergencies
or acute medical issues as they come up, and handle the overall health of inmates. Dr. Tallman
reports to Dr. Julia Brunner at MetroHealth Hospital. Dr. Julia Brunner is the Director of
Ambulatory Services and Outpatient Services. She also has frequent meetings with Jane
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Platten at MetroHealth Hospital. Tallman’s direct reports are nurses, the director of nursing,
nursing supervisor, pharmacist, x-ray tech, dental, and all healthcare workers assigned to CCC.
All nurses report to Tallman even if they are county employees.

During the interview, AIG staff asked Dr. Tallman if he knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior. Dr.
Tallman gave the following examples:

1. Employee-1 told Dr. Tallman that Mills made comments about two nurses being gay
lovers; and

2. Employee-1 told Dr. Tallman that Mills said, “we're never going to get more CO’s
because the Jew won’t spend money.” (referring to Executive Budish)

12.Interview of Employee-8 - December 4,2018

Employee-8 is the Charge Nurse for Mental Health and Intake at the County jail. Her
responsibilities include supervising Licensed Practical Nurses and Medical Techs. Employee-8
has been a County employee for 13 years. She reports to Nursing Director Aisha Parnell who
reports to Dr. Tallman and/ Employee-6.

During the interview, AIG staff asked Employee-8 if she knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior.
Employee-8 gave the following example:

* Employee-8 stated that Mills changed the policy regarding female CO tasks. Employee-
8 explained that Mills changed the policy so that female COs could watch male pods and
walk male inmates around the jail. Employee-8 stated, even when it was not necessary,
Mills would require female COs to watch male pods saying something to the effect of
“they took the job so they can do it.”

13.Interviews of
Employee-9 - October 3, 2018
Employee-10 - October 9,2018

When AIG staff asked the above employees if they knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior. The
above employees stated they had heard rumors of discrimination and/or homophobic comments
but had no specific information.
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14. Interviews of
Employee-11 - September 28, 2018
Employee-12 - October 5, 2018
Employee-13 - October 1, 2018
Employee-14 - October 5, 2018

When AIG staff asked the above employees if they knew of incidents of Mills making
derogatory/discriminatory comments or engaging in derogatory/discriminatory behavior. The
above employees stated they had no direct or indirect knowledge of such comments or
behavior.

15. Interview of Employee-15 - January 7, 20109,

Employee-15 is a County corrections officer with more than ten years of service. Employee-15
stated that he personally heard Mills say “that faggot is trying to go after us”, referring to Marcus
Harris. Employee-15 recalled that this statement was made at some point in time after public
complaints regarding the provision of medical services within the Jail.

[1. Analysis and Findings

A. As a County Employee Kenneth Mills was Subject to the County
Ethics Code

Section 402.01(F) of the County Code states ‘employee” shall mean any employee of
Cuyahoga County, but not limited to, any person employed, full or part time in a temporary or
permanent capacity, by the County Executive, the Prosecuting Attorney, the County Council, the
Personnel Review Commission, the Board of Revision, the Inspector General, and any other
county agency hereafter established by or pursuant to the charter. As Director of Regional
Corrections, Mills was an employee for purposes of Chapters 402 and 403 of the County Code.
Mills, therefore, are subject to the guidelines established by the County Code and prohibitions
therein.

B. Section 403.10 of the County Ethics Code Prohibits Discrimination

Pursuant to Section 403.10 of the County Ethics Code, no employee shall discriminate against
anyone on the basis of race, religion, national origin, sex, gender, ethnicity, sexual orientation,
gender identity and expression, disability, or genetic information.
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C. Cuyahoga County Employees are subject to the County Employee
Handbook

1. Cuyahoga County is Committed to Diversity

Pursuant to Section 3.01 of the County Employee Handbook,

The County is committed to fostering a diverse and inclusive workforce, which
includes building an environment that respects the individual, promotes
innovation and offers opportunities for all employees to develop to their full
potential.

2. Cuyahoga County is an Equal Employment Opportunity Employer

Pursuant to Section 3.02 of the County Employee Handbook,

The County is committed to providing equal employment opportunities for all
individuals regardless of race, color, ancestry, national origin, language, religion,
citizenship status, sex, age, marital status, sexual preference or orientation,
gender identity/expression, military/veteran status, disability, genetic information,
membership in a collective bargaining unit, status with regard to public
assistance, or political affiliation.

3. Cuyahoga County Must Investigate Reports of Discrimination

Pursuant to Section 3.05 of the County Employee Handbook, once potential discrimination is
reported,

The County will investigate all reported concerns. An investigation may include
conducting interviews, obtaining written statements, and reviewing records. The
County will complete investigations in a prompt manner. The length of the
investigation will vary based on the circumstances involved. After obtaining and
reviewing all available information, the County will determine if any employee
violated any County policy. The employee who made the report and the accused
employee(s) will be notified in writing of this determination.

If the County finds that an employee has violated any County policy then Human
Resources, in consultation with the employee's department director or designee,
will determine the appropriate action, which may include corrective action,
disciplinary action, mediation, training, or transfer.

In the instant matter, the Department of Human Resources requested that the AIG conduct the
investigation to avoid any appearance of bias or impropriety.
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D. There is sufficient evidence to indicate that Mills likely made
discriminatory comments about Harris and Brack’s perceived
sexual orientation

Employee-1 stated that during a discussion with Mills about Harris’ mileage reimbursement
request, Mills said to her “You do know they’re lovers? They are faggots.”  Additionally,
Employee-2 stated that Mills made anti-homosexual comments in her presence, noted he
thought Harris and Brack were dating, and made it clear he did not like people who are
homosexual. Employee-15 stated that personally heard Mills say “that faggot is trying to go
after us”, referring to Marcus Harris. Based on these three separate statements, the AIG is of
the opinion that there is sufficient evidence to indicate Mills likely made discriminatory
comments about Harris and Brack’s perceived sexual orientation. |t is unclear, however,
whether he took any action based on this discriminatory attitude.

E. There is sufficient evidence to indicate that Mills was not
sufficiently supportive of Cuyahoga County’s Continuing
Commitment to Diversity

Employee-1 stated that in 2017 during a discussion with Mills about requesting more money for
cameras in the jail, Mills told her “You know the Executive is not going to give you any more
money, he's a Jew". Employee-1 further stated that in 2017 Mills told her that a sergeant in the
Sheriff's department was a terrible employee and insinuated that she only got her job because
she is African American., Employee-1 also stated that Mills told her Sheriff Pinkney thought he
was untouchable because he is the first African American Sheriff, Likewise, Employee-2 stated
that Mills told her Sheriff Pinkney was only appointed because he is African American.

Sheriff Pinkney received separate telephone calls from two female Common Pleas Judges
stating they believed that Mills dislikes women. Allegedly, one of the Judges stated she did not
want to work with Mills because he was ‘condescending and a chauvinist’. Moreover, indicating
a failure to promote a culture of respect, there was substantial belief among County employees
that Mills had made inappropriate comments.

Based on the above statements and information the AIG is of the opinion that there is
sufficient evidence to indicate Mills was not compliant with the County’s commitment to
diversity. Specifically, Mills did not appear to be “fostering a diverse and inclusive workforce”,
or “building an environment that respects the individual”. Rather he was inappropriately
concerned with the gender, race, and religion of County employees and elected officials.

IV. Conclusion and Recommendations

The AIG’s investigation found an abundance of reports regarding Mills’ comments and behavior.
However, there were incidents that were relayed to AIG staff by individuals who had first-hand
knowledge of Mills’ alleged discriminatory comments. Specifically, three County employees
separately heard Mills make different discriminatory comments regarding the perceived sexual
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orientation of a subordinate employee and a contractor. Furthermore, Mills failed to fully comply
with the County’s commitment to diversity or to promote a culture of respect within the jail.
Finally, the reports from the witnesses indicate a need to redouble the County's continuing
efforts to support a culture of respect and to allay fears of retaliation for reporting inappropriate
conduct.

Effective November 15, 2018, Mills resigned from County employment. As such, the AIG
cannot recommend corrective action as to Mills. The AIG, however, recommends that the
County expand its educational efforts to support a culture of respect and protection of
whistleblowers.
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